AISATS retains Top Position of ‘ Best Air Cargo Terminal Operator’!
Air India SATS Airport Services Private Limited (AISATS), has retained its position as the ‘Best Air
Cargo Terminal’ at BLR. AISATS has been awarded the “Best Air Cargo Terminal Operator” award
by the Indian Chambers of Commerce (ICC) at the Indian Supply Chain & Logistics Excellence Awards

2016 for the fifth consecutive year.
Each year, ICC recognises and appreciates the eminent stakeholders within India’s Supply Chain and
Logistic sector. The nominees for these awards are carefully evaluated on various parameters like
operational performance, sustainability, quality, safety , customer satisfaction and adoption of
information technology.
AISATS constantly endeavours towards setting new yardsticks for its performance excellence. The
flagship air freight terminal is the 1st air cargo terminal to be certified by the Transported Asset
Protection Association (TAPA) as per FSR class A 2014 standards. The said terminal is also Goods
Distribution Practices (GDP) certified for transportation of pharmaceutical products as per World
Health Organisation (WHO) guidelines.
On the occasion, Mr. Mike Chew, CEO, AISATS said “It is an honour to receive this prestigious award
by the Indian Chambers of Commerce. Holding top spot for the 5th consecutive time is an
acknowledgement of the consistent premier cargo and ground handling services that we provide to our
customers. AISATS constantly strives to improve customer experience by augmenting our services at

all our stations through innovation, technology and process enhancements..”

(from right-left) Shri Sanjay Mitra, Secretary, Ministry of Road Transport and Highways; Mr Shiv Siddhant Kaul , President of the Indian
Chamber of Commerce; Mr. G Veera Subodha, Supervisor ,AISATS BLR; Mr Ariffin Hussein, Assistant Vice President, Cargo Operations,
AISATS BLR; Mr. D Narayana, Duty Manager, exports AISATS BLR and Mr. S. Narayana, Senior Manager, imports, AISATS BLR.
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